COPING WITH A PUBLIC HEALTH EVENT

COVID-19 (coronavirus)

If you turn on the TV, pick up a newspaper or go on the Internet, it's likely that you'll hear
news about the Coronavirus outbreak. The new virus was officially reported by the World
Health Organization (WHO) on 9t Jan. COVID-19 has symptoms similar to a respiratory
iliness, including fever, cough and shortness of breath — and in some cases can cause death.
Cases continue to grow in regions across the globe.

While people may be impacted in different Your Employee Assistance

ways, there are several support resources Programme (EAP) benefit offers
available to you on livewell.optum.com. confidential assistance to help you
Log on to livewell.optum.com with your manage stress, overcome anxiety and
company access code. Type the keywords cope with trauma.

"coping" in the search bar or click on the To access your country appropriate
COVID-19 spotlight to listen to a training phone number, please login to

livewell.optum.com using your
company access code.

or learn more.

>>>



What You Need to Know

e At present, there is no specific vaccine to prevent COVID-19.

e If you are concerned that you may have been exposed to COVID-19, contact your
healthcare provider and monitor your health for 14 days from last possible exposure.

e |f you have travelled to China or were in close contact with someone with COVID-19
and begin to feel sick with fever, cough or difficulty breathing within 14 days, seek
medical care straight away. Call ahead and tell them about your recent travel and your
symptoms. Avoid contact with others and follow preventive practices as outlined below.

e There is no specific treatment for COVID-19. If you become infected, you will receive
supportive care to help relieve symptoms.

* You can stay current with the most up-to-date information by visiting the COVID-19

(coronavirus) page on the WHO website and checking with your local government
health authority for advisement.

What You Should Do
To help protect yourself and your loved ones, follow good prevention practices,
including:

e Hand washing with soap and water for 20 seconds or use of alcohol-based hand sanitiser
with at least 60% alcohol if soap and water are not available.

e Avoid touching your eyes, nose and mouth with unwashed hands.
e Avoid close contact or sharing cups or eating utensils with people who are sick.
e C(Clean and disinfect frequently touched surfaces.

e Cover your nose and mouth with a tissue when you cough or sneeze, then throw the tissue
in the trash bin.
Sources:

World Health Organization - https://www.who.int/emergencies/diseases/novel-coronavirus-2019
U.S. Centers for Disease Control and Prevention — https://www.cdc.gov/coronavirus/2019-ncov/index.html

Recommended Public Health Resource:

World Health Organization - https:/www.who.int/emergencies/diseases/novel-

coronavirus-2019
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